
CITY OF NORTH ADAMS, MASSACHUSETTS
Office of the City Clerk

Meeting of the North Adams City Council
January 31 2023

6:30 PM

I hereby notify that at two (2:00 PM) today, January 26, 2023, the following item of business
was filed and will be acted upon at the Special Meeting of the City Councilors in the
City Council Chambers at City Hall on Tuesday, January 31, 2023.

Tina Leonesio
Assistant City Clerk

AGENDA

SPECIAL MEETING OF THE CITY COUNCIL
January 31, 2023

6:30 PM

Roll Call
Moment of Silent Remembrance
Pledge of Allegiance
Hearing of Visitors on Agenda - Visitors will have Two Minutes to speak on Agenda Item

12,215 Review, Discussion and Decision regarding Public Hearing held January 24, 2023 on
Mayors Communication #7 - Public Hearing Request from Chief Wood regarding OTT Taxi.

Adjournment

Tina Leonesio,
Assistant City Clerk
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City of North Adams, MA
Thursday, December 15, 2022

Chapter 23. Taxicabs and Buses

[1] Editor’s Note: For regulations in connection with bus stops, see 13-53 of this volume.

ARTICLE I. Taxicabs

[1] Editor’s Note: For regulations as to taxicab stands, see § 13-54 of this volume.

Division 1. In General

Sec. 23-1. Definitions.

For the purposes of this article, the following words and phrases shall have the meanings respectively
ascribed to them by this section:

DRIVER
A person who drives a taxicab.

OPERATOR
A person who owns and maintains a taxicab business.

TAXICAB
Every motor vehicle used or to be used for the conveyance of persons for hire shall be deemed to
be a taxicab within the meaning of this section, except a motor vehicle operated for the purposes
stated in Chapter 1 59A of the General Laws.

Sec. 23-2. Rules and regulations.

All operators and drivers of taxicabs licensed under the provisions of this article shall be subject, in
addition to the provisions of this article, to such further rules, orders and regulations, including
passenger fares as may from time to time be promulgated by the City Council.

Sec. 23-2.1. Taxicab identification.

[Ord. of 6-8-1999; Ord. of 4-12-2005; Ord. of 4-10-2007]
In addition to the taxi license plate issued by the Massachusetts Registry of Motor Vehicles, every
taxicab operated within the City of North Adams shall have a sign affixed to its roof or a sign on the
driver’s door and a sign on the front passenger door identifying the motor vehicle as a taxicab. The
lettering shall be a minimum of two inches in height. In addition, every taxicab operated within the City
of North Adams shall have numbers centered and attached to the driver’s side front, the passenger side
front, and in a conspicuous position on the rear of the vehicle. Each number shall be a minimum of four
inches in height and shall be white in color on a dark-colored vehicle and black in color on a light
colored vehicle. The numbers for each taxicab shall be assigned by the City Clerk.
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Sec. 23-3. Enforcement of article.

[Ord. of 6-27-1995]
The Commissioner of Public Safety shall have charge of the enforcement of the provisions of this

article.

Sec. 23-4. Inspection of taxicabs.

[Ord. of 6-27-1995]
Before a license is granted to operate a vehicle as a taxicab, such vehicle shall be thoroughly inspected

and examined by the Commissioner of Public Safety or by some one designated by him, for the

purpose of ascertaining whether the same is in a safe condition for the transportation of passengers,

clean and of good appearance. All taxicabs, licensed under this article, shall be inspected semi-annually

to meet the above requirements.

Sec. 23-5. Competition with busses.

No person operating a taxicab shall establish and maintain therefor any route between fixed termini in

competition with motor bus.

Sec. 23-6. Disposition of lost articles.

[Ord. of 6-27-1995]
Every person operating a taxicab regulated by the provisions of this article shall deliver any property or

articles left in such taxicab by any passenger to the Commissioner of Public Safety. Such article or

property shall be delivered to the Commissioner of Public Safety not more than 24 hours after finding

the same, and the licensee shall receive a receipt therefor from the Commissioner of Public Safety who

shall provide for the return of such article or property to the owner upon proper identification and proof

of ownership. All such property or articles turned in to the Commissioner of Public Safety and not

claimed within 60 days of such delivery shall be returned to the licensee.

Division 2. Operators License

[1] Editor’s Note: See also Ch. 12, Licenses and Permit Generally.

Sec. 23-7. Required; approval of application.

[Ord. of 9-25-1979; Ord. of 12-10-1985]
No person shall be a taxicab operator as defined in this article unless such person is a resident of the

Commonwealth of Massachusetts and licensed therefor by the City Council. Application for such

licenses shall be approved by the Commissioner of Public Safety or his designee.

Sec. 23-8. Contents; duration.

[Ord. of 4-10-2007]
Every taxicab operator’s license shall be numbered serially in order as granted; shall set forth the name,

residence and place of business of the licensee, the hours during which the vehicle is to operate, a

description of the motor vehicle, the current registration number and engine number of the vehicle and

the number of persons, exclusive of the driver, which it may carry; and unless sooner revoked or
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rendered void shall continue in effect until the 31st day of December after the date of issuance therefor.
Failure to renew shall incur a penalty of $10 per day of noncompliance.

Sec. 23-9. Maximum number in effect.

The number of taxicab operator’s licenses in force and effect at any one time shall not be in excess of
25; notwithstanding the provisions of this division, all licenses which are in effect on December 28,
1954, shall continue in force unless sooner revoked in accordance with law.

Sec. 23-10. Transferability, etc.

[Ord. of 6-27-1995]
Licenses granted under this division shall be assignable, saleable or transferable, subject to the
approval of the Commissioner of Public Safety or the officer in charge of the Police Department and the
City Council, and shall be subject to such other terms, conditions and limitations as the City Council
shall from time to time prescribe.

Sec. 23-11. Insurance.

No taxicab operator’s license shall be issued until the applicant has delivered to the City Clerk a policy
of insurance issued by an insurance company authorized to transact business within this
commonwealth covering the motor vehicle to be operated under the license, nor until the applicant has
also delivered to the City Clerk a certificate of the insurance company issuing the policy providing that
the policy shall not be canceled without giving the City Clerk 15 days’ notice thereof. Such policy shall
be a policy of liability insurance which provides indemnity for or protection to the insured and any
person responsible for the operation of the insured’s taxicab with his express or implied consent,
against loss by reason of the liability to pay damages to others for injury to property or bodily injuries,
including death, at any time resulting therefrom, sustained during the term of the policy by any person,
including passengers, other than employees of the insured or of such other persons responsible as
aforesaid who are entitled to payments or benefits under the provisions of Chapter 152 of the General
Laws, and arising out of the ownership, operation, maintenance, control or use anywhere in the
commonwealth of such taxicab, to the amount or limit of at least $10,000 on account of injury to or
death of any one person, or of at least $20,000 on account of any accident resulting in injury to or the
death of more than one person, and to the amount or limit of at least $5,000 on account of any one
accident resulting in injury to property.

The City Clerk shall, upon the request of any person, furnish the name of the company issuing such
policy covering any particular car licensed and shall exhibit such policy to any such person or his duly
authorized representative.

Every such license shall terminate upon the cancellation or the expiration of the policy of insurance
covering the licensed car.

Sec. 23-12. License card.

[Ord. of 6-27-1995]
The City Clerk shall, at the expense of the licensee, issue for the licensed vehicle a card bearing the
words “The Commonwealth of Massachusetts, City of North Adams, Taxi Vehicle License,” setting forth
the serial number of the license and the expiration date. The card shall also state the number of
passengers the vehicle is permitted to carry. Such card shall be so attached to the interior of the vehicle
as to be plainly visible to the occupants thereof.

Division 3. Drivers License
https://ecode360.com/print/NO1 445?guid=27084058 3/5



12/15122, 1:20 PM City of North Adams, MA Taxicabs and Buses

[1] Editor’s Note: See also Ch. 12, Licenses and Permits Generally.

Sec. 23-13. Required; approval of application; temporary license.

[Ord. of 6-8-1 999; Ord. of 4-10-2007; Ord. of 4-8-2014]

No person shall drive a taxicab, and no owner or person having the care or management of a taxicab

shall employ or suffer any person to drive the same, other than a person licensed by the City Council.

Such applications shall be approved by the Commissioner of Public Safety or his designee; provided,

however, that the City Clerk may issue a temporary license to drive a taxicab to any person whose

application has been approved by the Commissioner of Public Safety or his designee, if such approval

is more than five days prior to any scheduled action on the person’s application by the City Council;

provided, further, however, that said temporary license shall only be in effect until the person’s

application is acted on by the City Council. On January 1 and July 1 of each year, taxi operators shall

provide the City Clerk with a list of current drivers. Failure to provide the list will incur a penalty of $5 per

day of noncompliance.

Sec. 23-14. Qualifications.

[1-27-1 970; Ord. of 11-12-1980; Ord of 3-25-1 997; Ord. of 9-27-2005; Ord. of 4-10-2007; Ord. of 2-10-

2009]
No taxicab driver’s license shall be granted to any person unless he or she holds a valid license to

operate a motor vehicle in Massachusetts, nor to any person under 18 years of age, nor to any person

who has not held a valid license to operate a motor vehicle in the United States for a minimum of 12

months. All taxicab driver’s license applications are subject to review of the North Adams Public Safety

Department, which shall determine whether such applicant is a suitable such license. In no event shall a

license be issued to anyone who has had a conviction for operating under the influence, or a like

offense in another state, within the past 60 months, or who has had two such convictions in a lifetime,

nor to anyone who has had his or her license to operate a motor vehicle revoked by Massachusetts or

another state for a moving vehicle violation within 60 months, nor to anyone who has an outstanding

arrest warrant, nor to anyone who has a violent felony conviction that may deem unsuitable, nor to

anyone who has an active “no contact” restraining order against them, nor to any person known to be

taking medications that would hinder his or her driving ability. A license may be revoked or suspended if

the North Adams Public Safety Department determines that a licensee is no longer a suitable person or

is otherwise disqualified by this section.

Such applicant or taxi company representative shall appear before the City Council at which meeting

the license is acted upon. If the applicant or taxi company representative fails to appear, the application

shall be postponed until the next regular meeting of the City Council. Failure to appear at the second

meeting shall require a new application and fee to be submitted before a license is issued.

If such license, once granted, is not obtained from the City Clerk’s office within five days, it shall be

automatically revoked and the City Clerk shall so inform the taxi operator noted on the application.

Sec. 23-15. Numbering and recordation; termination.

All taxicab drivers’ licenses shall be numbered in order as granted, shall be recorded in the office of the

City Clerk and, unless sooner suspended or revoked, shall continue in force until the 31st day of

December next after the date of issuance thereof.

Sec. 23-16. Identification card.

[6-27-1 972, § 3]
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The City Clerk, when issuing a license under this division, shall deliver to the licensee an identification
card, setting forth the number and term of the license, the name of the licensee and a personal
description of the licensee including his photograph, size 21/4 inches by 31/4 inches, which shall be
furnished by the licensee, age, height, weight, complexion, color of hair and color of eyes. The licensee
shall at all times when driving or in charge of a taxicab display such card so as to be plainly visible to
the occupants thereof and carry the license under which the taxicab is operated, and he shall show
such whenever so requested by any police officer or passenger.

ARTICLE II. Buses

[1] Editor’s Note: For statutoty provisions authorizing the City to license and regulate buses, see MGL c.
159A, § I etseq.

Sec. 23-17. License required; application.

No person shall operate any motor vehicle upon a public street or way in the City for the carriage of
passengers for hire by indiscriminately receiving and discharging passengers along a regular
predetermined route on which the vehicle is operated, or for the transporting of passengers for hire as a
business between fixed and regular termini, without first having obtained a license for such operation.
Applications for such licenses shall specify the route or routes over which the motor vehicles used
thereunder are to be operated and shall be approved by the Commissioner of Public Safety or the

officer in charge of the Police Department.1
[1] Editor’s Note: See also Ch. 12, Licenses and Permits Generally.

Sec. 23-18. Contents and form of license.

Every license to operate a bus shall be numbered serially in order as granted, shall set forth the name,
residence and place of business of the licensee and the number of vehicles to be operated under such
license.

Every such license shall specify the route or routes over which the motor vehicles used thereunder may
be operated and shall be on a form approved by the Department of Public Utilities.

Sec. 23-19. Soliciting passengers.

No person shall solicit, by outcry or other noise passengers for any motor vehicle licensed under this
article.

Sec. 23-20. Disposition of lost articles.

Every person operating any bus licensed under this article shall deliver any article left therein by any
passenger to the Commissioner of Public Safety not more than 24 hours after finding the same, and
shall receive a receipt therefor from the Commissioner of Public Safety who shall provide for returning
the same to the owner upon proper identification and proof of ownership. All such articles delivered to
the Commissioner of Public Safety and not claimed within 60 days from such delivery shall be returned
to the licensee.
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City of North Adams, Massachusetts

Department of Public Safety
-Police Division

11 Summer Street, North Adams, MA 01247 Phone# (413) 664-4944

______

Fax# (413) 663-3834

______

wood@northadams-ma.gov

October 19, 2022

Mr. John Lord,

On Friday September 30, 2022, you and I met with Mayor Macksey in her office about your business,

OTT Taxi. During this meeting we discussed several concerns about the operation of OTT Taxi. It has

been nineteen (19) days since that meeting. Issues still unresolved are as follows;

1. A 2021 Honda CRV (white) bearing Massachusetts registration # 3NEK44 is still being operated

with passenger plates. You were instructed during the meeting to have the vehicle reregistered

with Taxi Plates and inspected by the North Adams Police Department.

2. All the vehicles associated with OTT Taxi are being operated with Livery Plates. You were asked

to provide written service agreements from organizations which would qualify OTT Taxi as a

Livery Service, you were unable too as they were verbal agreements. Furthermore, in order to

operate in the capacity OTT Taxi currently is (on the spot fares), service agreements or not, OTT

Taxi needs to have the vehicles registered as Taxi’s and carry taxi insurance.

3. Mr. Lord, you were instructed not to operate any of the OTT vehicles in the capacity of picking g
fares up. You are routinely seen doing just that. As a reminder, you (personally) are not eligible

to be permitted to carry a taxi license until you have a valid drivers license for a period of twelve

(12) months.

I am asking OTT Taxi complies with the items listed above immediately. Otherwise, I will recommend the

North Adams City Council reviews your right to operate as a business in the City of North Adams.

Thank you for your understanding,

Jason R. Wood
Chief of Police

Jason R. Wood, Chief of Police



On Thursday December 1 2022, I sent a email out to department staff in regard to OTT Taxi

operating in violation of regulations. Specifically, people operating the taxi’s who are not approved by

the city to do so. The following is a summary of violations reported from Friday December 3tc thru

Sunday December 4’.

• 12/3/2022: John Lord, OTT Taxi owner, observed picking fares up outside the North Adams

Skating Rink. Lord was denied his right to operate a taxi. Reported by Detective Zustra to the

Chief’s Office.

The remainder of this report focuses on Joseph Pini Jr, who is not permitted to operate a taxi in

the City of North Adams.

• 12/3/2022: Joseph Pini Jr was observed operating a OTT Taxi in the City of North Adams. This

information was provided by Officer Barrett, then relayed to Sgt. Kelly to the Chief’s Office.

• 12/3/2022: Joseph Piniir was observed picking up fares outside of the North Adams Armory.

This information was reported by Detective Sergeant Vivori to the Chief Office.

• 12/4/2022: Joseph Pini Jr. was observed in the Town of Adams on Lime St. with a fare in a OTT

Taxi. Information was reported by Officer Wisniowski to the Chief’s Office.

• 12/4/2022: Joseph Pini Jr. was stopped on Ashland St by Officer Barrett for having a SUSPENDED

Motor Vehicle License. Pini Jr was again operating an OTT Taxi. The following is an excerpt from

Officer Barrett’s Criminal Summons report.

Pini had taken a phone call at this time regarding a taxifare that he was on his way to pick up. Pini

had asked someone else to pick up a fare at Tunnel Brook Apartments and drive them to Walmart as

he was currently tied up with officers. Pini also stated to Officer Clement that despite the citation, he

would continue to drive and pick up taxifares.

It would appear OTT Taxi has little to no regard for the rules and regulations set forth by the City of

North Adams regarding operating a taxi business within the city.

Respe fly,

J R. W od, Chief of Police



To:

City of North Adams, Massachusetts
Department of Public Safety — Police DMsion

North Adams City Council

RE: OTT Taxi

Dear NAPD and NACC:

First let me thank you for the opportunity to meet to discuss some concerns brought to my attention by
Chief Wood relative to OTTTaxi. I very much appreciate the opportunity to bring clarity to the issues
presented.

I first received a letter dated October 19, 2022, from Chief Wood regarding three concerns:
1. The first two concerns were relative to the business vehicles being operated with a

passenger plate(honda cry awaiting a title from rmv) and toyota highlander and honda
odessey with livery plates. During my initial discussions relative to setting up the vehicles in
the appropriate way, I misunderstood the registration of my business vehicles which are to
be as a taxi instead of a livery. Upon learning of this mistake, the underwriter at mountain
one was informed of changes to be made. I immediately undertook efforts to change, due to
written versus verbal agreements all the registration of my business vehicles and they are
now registered as taxi. This resulted in my having to register the vehicles multiple times
instead of once and offered no benefit to me in initially setting them up as a livery. I offer
this to confirm I was not trying to mislead anyone, or do anything incorrectly, and have now
corrected these concerns.

2. The third concern was relative to my personally operating any taxi in the capacity of picking
fares up. I am aware I am not able to operate a taxi in this capacity and confirm I have not
done so and will not do so until one year of my driver’s license being reinstated. As a validly
licensed driver, I do on occasion operate my business vehicles but only for personal use. If I
am ever seen with a passenger or picking somebody up, it is for personal use and I do not
charge a fare.

The second letter I received from Chief Wood was dated January 5, 2023, and was notice relative to a
meeting to be held January 24, 2023. I will now address the five bullet points in that correspondence:

1. The first concern was about me picking up fares outside the North Adams Skating Rink. As I
previously stated, I do not operate any taxi for purposes of picking up fares, but I may
operate them for my personal use as allowed as a licensed driver. I do visit the cemetery
daily at southview to visit my father who is buried there. If I had anyone in the vehicle
during this time (which I don’t recall) it would have not been for services of providing a fare.
Perhaps the disconnect is seeing me driving a taxi with a passenger and assuming that
person is paying a fare.

2. The second concern was relative to Joseph Pini, Jr. being seen driving a taxi. I am not sure of
the concern here since, as a valid permit driver and my dispatcher, he is allowed to drive a



taxi with a ma.Iicensed driver age 21 without picking up a fare. I also have him clean the

vehicles as well which requires him to drive them to the car wash, etc.

3. The next concern was Joseph Pini, Jr. being seen “picking up fares” outside of the North

Adams Armory. I discussed this with Mr. Pini and Mr. Pini confirmed he did not and does

not pick any fares up. He may occasionally pick up a friend for a non-fare ride or to hang

out, but again he has confirmed any passenger he has is not a fare passenger.

4. Fourth was a concern about Joseph Pini, Jr. being “observed in the Town of Adams... with a

fare...”. Again Mr. Pini is allowed to drive the taxi with a licensed driver and often does so

with his girlfriend, but not for the purposes of picking up fares. My only guess is the officer

noticed Mr. Pini with someone in the vehicle (his girlfriend) and assumed she was a fare

client. Mr. Pini confirmed he did not on this occasion and does not carry fare passengers.

5. Last was Joseph Pini Jr. being stopped by Officer Barrett for having a suspended license. It is

my understanding from Mr. Pini this was a clerical error with the rmv and was immediately

corrected the next day.

I can’t comment on the phone call Mr. Pini had during the stop and what he did or didn’t say. I can

confirm, however, that Mr. Pini works as my dispatcher who oversees taking phone calls for requested

rides and distributing them to approved tax drivers that work for my company.

In summary, I am aware of my not being able to operate the taxi and collect fares from patrons until one

year after my license was reinstated. I will only use the taxis for my personal use and will not drive

patrons or collect a fare until allowed to do so. Mr. Pini has also been made well aware of his inability to

drive fare patrons and has confirmed to me he has not and will not do so until he is of age and approved

as a taxi driver.

lastly, all vehicles, licensed drivers and insurance policies have been submitted correctly to the police

this January for the year and i hope this information proves helpful explaining any misunderstandings

and confirming my desire to only operate a taxi business within the City of North Adams under full

compliance of the law and regulations.

Thank you.

OTT Taxi
John Lord


